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Two Athletes

Coached

Not Coached?

Who will win?
*It doesn’t matter because you won't find a professional athlete without a coach.
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It was written by coaches. 
Not techs.

Over 1,000 page, took 18 
months to write and built 
on many lifetimes of 
coaching experience.

The result?

MBC achieves ICF MCC 
level, which requires 
humans to have 2,500 
hours of coaching 
(According to 5 MCC 
Coaches).

Our Playbook
Our Playbook is at heart and soul of My Business Coach
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Our live infrastructure dashboard gives us 
real-time visibility into every response time, 
system health and conversation quality 
metric. 

Conversation quality 
metrics let us 
continuously improve 
the coaching engine. 

Usage and cost tracking ensures 
performance stays consistent as your 
team grows. 

Avg. turns per 
conversation

Avg. conversation 
duration

Real-time 
conversation 
latency

Real Time Monitoring – How We Track App Performance
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My Business Coach is a 100% 
digital, as is Rocky.ai.

All other ‘coaches’ are human 
with AI managing with admin.

Why My Business Coach?
A deeper, more human AI coaching experience built for real-world growth.
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An -80% cost reduction. 
From £5 per employee per month to 
£1 per employee per month. 
Invoiced and paid before we begin.

Three months only.

A minimum of 1,000 employees and 
up to a maximum of 2,000 
employees.

One of 3 Companies to Trial

An understanding of how our product 
works before we move to stage 3 of 
launching to the wider market. 

A close working relationship with trial 
companies where you will share what 
you hear about the App.

To test roll-out initiatives in your 
company.

What you get What we get




